
Getting Started with Our APIs 

This guide walks you through the complete process of using our APIs—from registering in 
the Developer Portal to making your first successful API call. 

 

1. Create an Account (Register in the Developer Portal) 

Before accessing any APIs, you must create an account in the Developer Portal. 

Where this happens in the Developer Portal 

• Open the Developer Portal based on env 
o https://dev.apideveloper.akzonobel.com 
o https://test.apideveloper.akzonobel.com 
o https://acc.apideveloper.akzonobel.com 
o https://apideveloper.akzonobel.com 

 
• Click Sign In (top-right corner) 

 

Click on Continue as Customer If you don't have account, then click sign up. 

https://dev.apideveloper.akzonobel.com/
https://test.apideveloper.akzonobel.com/
https://acc.apideveloper.akzonobel.com/
https://apideveloper.akzonobel.com/


If you already have Akzo account, then use Continue as AkzoNobel Employee to sign in to 
portal. 

 

 



 

 

• How it works 

• After submitting the form, a verification email is sent to your registered email 
address 

• Click the verification link to activate your account 
• Complete the registration form with all the details provided and complete the sign 

up process by giving Your First Name and Last Name and Email Address in another 
screen and click on Sign Up 

Then  again come to main page of developer portal and Login to portal by clicking on sign In 
button and choose below options: 

If you are Akzo employee, then using continue as AkzoNobel button and sign in 

If you are customer of Akzo, then use Continue as Customer button and sign in 



2. Request and Get Your Subscription Keys 

Subscription keys are required to authenticate and authorize API requests. 

Where this happens in the Developer Portal 

• Subscription keys are associated with Products 
• Products group one or more APIs and define access rules 

How access is requested 

Subscription keys are not auto-generated, these are issued by the operations (Ops) team. 

To request access: 

• Raise a ticket for product access with our ops team, If you don't have access to 
create JIRA ticket please reach out to your respective Product Owner 

Include the following details in the request: 

• Your registered email address (used in the Developer Portal) 
• The API(s) or Product(s) you need access to 
• A brief description of why you need product access 

How it works 

• The Ops team reviews the request 
• Once approved: 

o You are subscribed to the requested product 
o A Primary and Secondary Subscription Key is generated 

• You can view your keys in the Developer Portal under: 
o Profile → Subscriptions Details 



 

 

o Here click on show of either primary or secondary Key and copy it for further 
API calls 

 

 

3. Connect to the API Using Subscription Keys  

After receiving your subscription keys, you can start calling the APIs. 



Where this happens in the Developer Portal 

• Navigate to: 
o APIs → After APIs loads → select Subscribed APIs → View 

 

o After click on View it will open another list of APIs page where you can see 
the APIs which you had product access, 



 
o Then Click on the link to Open API documentation page  and here exactly you 

will able to test your APIS using your subscrption keys 
 

4. Try the APIs Using the Developer Portal 
 
o You can make API calls using: 

▪ Developer Portal “Try It” feature 
▪ Postman 
▪ cURL 
▪ Your application code (Java, .NET, JavaScript, etc.) 

 

 



 

o How it works 
o Each API exposes one or more endpoints (GET, POST, PUT, DELETE, etc.) 
o All requests must include the subscription key in the request header 

▪ Required header: 
▪ Ocp-Apim-Subscription-Key: your-subscription-key 

 

 

If the APIS are public, after clicking on view you can be able to see 

their documentation and these APIs does not need OCP keys (If 

subscribed Required option is unchecked in API). 
 

 



5. Test APIs Using External Tools (Optional) 

You can also test APIs outside the Developer Portal. 

Common tools 

• Postman 
• cURL 
• Application code 

Key points to verify 

• Subscription key is added in headers 
• Request URL and HTTP method are correct 
• Required parameters and payload are provided 
• API environment (Dev / Test / Prod) is correct 

 

6. Troubleshooting and Support 

If an API call does not work as expected: 

Common checks 

• Subscription key is valid and active 
• Correct API endpoint is used 
• Required headers are included 
• Request payload format matches documentation 

Getting help 

• Refer to the API documentation in the Developer Portal 
• Raise a support ticket with Ops team including all necessary details like 

o API name 
o Request details 
o Error message or response code 
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